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IMOJINTUKA T10 KAYECTBOTO

[Tonutukara mo kadectsoro Ha "JIYHAB IIPEC" AJl e HacoueHa KbM
HeNpeKbCHATO Mojo0psBaHe Ha cHCTeMara 3a yIpaBieHHe, C 1ieJl Bb3MOXHO Hai-
IIBJIHO YIOBJIETBOPSBAaHE Ha MCKAaHWUTE M OYAaKBAaHM OT KIMEHTHTE De3ylTaTH IpHU
NpefdOCTaBsHe Ha MpeAredar, Ha Ie4YaTHH M CBbp3aHM C IledaTa YCIYTd, IIpH
Ch3/JaJICHH YCJIOBUS 32 e()UKACHO YIIpaBJIeHHE Ha KaueCTBOTO.

3a rapaHTHpaHe Ha Ta3M LieJl pPhKOBOJACTBOTO Ha Jpy)XeCTBOTO ce€ aHTaxxupa Ja
HoAIbpxka U nmopodpsasa edukacHocTTa Ha CucTeMara 3a yIpaBlIeHHE HAa KaueCTBOTO
M Ha pe3ylTAaTHOCTTA IPOIECUTe, KaTo YAOBJIETBOpSABAa M3UCKBaHUATA Ha
NPUIOKHMHUTE 3aKOHU W Ha JPYTrUTe AeHCTBAIIM OQHUIIMAIHNA HOPMH.

Ille ynpaBasiBame CucTeMaTa o Ka4ecTBO:

» KaTo HacoyBaMe omnuTa, 3HAHUATA U YCUIIMATA CH KBM IIBJIHO U3ACHSIBAHE U
3aJI0BOJISIBAHE HA U3MCKBAHUATA Ha HAILUTE KJIMEHTH;

» Kato onpenensme, ciieiBaMe U peaau3dpaMe LEIUTe [0 OTHOLIEHHE Ha
Ka4yeCTBOTO, KOMTO KOHTPOJIMPaMe IIpH Nperyiel OT pPbKOBOJACTBOTO;

» KaTto HenmpekbCcHaTo pa3paboTBaMe U BHeApSIBaMe MEPKH, KOUTO Ja A0BeAaT 10
nopobpsBane Ha edukacHocTTa Ha CHcTeMara 10 KadecTBO;

» KaTo moaabspxamMe ¢ HalIUTEe NapTHROPH U JOCTABYMIIM TAKOBA HUBO Ha
OTHOIIEHMS, KOETO OTroBaps Ha KpUTEPHHTE 33 KOpeKTeH OU3Hec;

» KaTto cTuMynupaMe ¥ noJKpensMe BCeKH €IMH OT Hac [a U3IIbJIHABA
3aJIBIDKEHUATA CH TIPH KOHTPOJIMPAHHU YCIOBUS Ha TPYA.

» Kato mpoyyBame ¥ BbBeXX/1aMe HHOBAI[MH, BOAEILH 10 N10-BHCOKO Ka4eCTBO U JI0
MO-UKOHOMHYHO M3pa3Xo/BaHe Ha peCypCHUTe.

OcHoBeH KpI/ITepHﬁ 3a IMOCTHUTHAT YCII€X Ha OpraHu3alusATa HH Ca HOBOJIHHUTE
KJIMEHTH U NOBUILICHA PE3YIITATHOCT OT JIEMCTBHETO Ha Cuctemara 3a Ka4ecTBO.

Karo Msnenuutenen pupekrop Ha "JIYHAB IIPEC" A/l nexnapupam cBoHTE
aHra)XMMEHTH 33 M3IbJIHEHHe u3uckBaHusaTa Ha craHgapra ISO 9001, xakro u 3a
OCHUTypsiBAHE Ha BCHYKHM pECYpCHM C LeJl HeNpeKbCcHaTo INoxoOpsBaHe Ha
edukacHocTTa Ha BHelpeHaTa CHcTeMa 3a yrpaBlieHHe.
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